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Consumer Protection Division
211 West Temple Street, Suite 1000

Los Angeles, California 90012

1
© 2021 Los Angeles County District Attorney’s Office 

Consumer Protection Complaint Form

3. Summary of Complaint

Name:

Address:

Phone (primary): Phone (alternate): Email:

1. Your Information

Name of business and/or individual:

Address:

Phone (primary): Phone (alternate): Email:

2. Complaint File Against

Have you had a previous business or personal relationship with the firm or any of its partners, 
officers, directors or controlling persons?

    Yes        No        Business relationship        Personal relationship    How long?:

Place(s) where transaction(s) occurred and date(s):

Have you contacted the business or individual regarding your complaint?

    Yes        No        Date(s) of contact(s):

If yes, person(s) contacted, phone number(s) and results of contact:
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4. Briefly describe the nature of your complaint. Keep dates of events in chronological order:

5. Have you filed your complaint with another law enforcement or consumer protection agency?
If yes, provide agency information below:

6. Do you know of any other victims in this matter? If yes, please provide names, addresses and 
phone numbers:

7. Have you or any other victims filed a civil action (lawsuit) in any court in this matter? 
If yes, please provide date, case number and name of county in which the lawsuit was filed:

Please attach a copy of the advertisement or correspondence, if applicable, to this form.

Agency: Phone:

Agency address:


	Name: David Michael Neeley
	Address: 12278 Dickinson Road, White Pigeon, MI, 49099
	Phone primary: (574) 338-0641
	Phone alternate: (574) 742-6070
	Email: mike49099@gmail.com
	Name of business andor individual: Princess Cruises
	Address_2: 24305 Town Center Dr., Santa Clarita, CA, 91355
	Phone primary_2: (800) 774-6237
	Phone alternate_2: 
	Email_2: Requested
	Places where transactions occurred and dates: 
	If yes persons contacted phone numbers and results of contact: Feedback via form. Contact via BBB through feedback form. All correspondence included in this transmittal.
	4 Briefly describe the nature of your complaint Keep dates of events in chronological order: Noting the itinerary inserted, our primary reason for this trip was the whale watching excursion. This was, I believe, in Juno. This was the first of several stops canceled. We added two excursions after this cancellation, both of which were also canceled or altered to the point of no longer being either interesting and / or cost efficient.These additional cancellations were due to the fact that the ship could not make speed due to mechanical issues. These issues preexisted the departure. Appartently by some time.On board activities became scarce due to off board activities no longer being available.A more detailed accounting is included separately. The BBB complaint response was cavalier and dismissive. As a non-degreed engineer, this represented a significant investment. Attached documentation will clarify to what extent this investment was.
	Agency: BBB of Los Angeles
	Phone: (408) 278-7400
	Agency address: 1112 S Bascom Ave, San Jose, CA, 95128
	Please attach a copy of the advertisement or correspondence if applicable to this form: None that I am aware of. There were, as I understand, some1500 berths available. Chasing them all down would be beyond my capabilities. I am reasonable sure that Princess will not provide occupancy information of them to me.
	Check Box - YES: Off
	Check Box - NO: Yes
	Check Box - Bus: 
	 Relation: Off

	How Long: 
	Check Box - Per Relation: Off
	Check Box - YES 2: Yes
	Check Box - NO 2: Off
	Date of Contact: 5/24/22 via feedback. 6/22/22 via BBB
	6 Victims: Maribeth Post, (my significant other)1563 W Pond Dr unit 22 Okemos, MI, 48864, (248) 798-9757Note that nearly all of the passengers on this cruise would have been affected negatively. Ports of call were canceled, tours were canceled, reservations on board ship became impossible to get due to no where else to go.Documentation is included that illustrate the issue.


